
 

Help Desk Hints 

    1.  Open a transaction for that Member 
    2.  Using the Quick Help Screen choose   
         CTRL + V (shown at right) 
    3.  You will now be taken to that member’s  
         reservation page, and their member    
         number will already be entered 
    4.  Press F9 and type in the   
         name of the movie they  
         wish to reserve, and then  
         select that line 
    5.  Your screen will now look  
         like this  
    6.  Enter the date they want   
         the reservation for, and  
         add any messages 
    7.  Once the date required is entered, you will then be shown  
         (on the right hand side) the available copies for that date  
         and the next six days  
    8.  If this is an Ex-rental reservation, tick the EXR cell to  
         change it to YES 
    9.  Press F2 to save, then F4 to close and take you back  
         to the Transaction screen 
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MAKING A RESERVATION WHEN 

MEMBER IS IN STORE  
(These instructions valid ONLY for users of ROCKET software) 

 
This information is a service of the ROCKET Help Desk 

For further information contact the Help Desk 
Phone +612 9634 8900   fax +612 9634 8922   email: support@rocketrental.com 
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